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What People Like and Admire about Mickie as a PCT Trainer

· Enthusiastic about PCT

· Energetic, lively, upbeat

· Not boring; keeps everyone’s attention; makes it fun

· Great speaker, presenter

· Applies in-depth knowledge of the field to PCT material

· Will train at provider site and work around staff schedules to promote attendance

· Is very organized and prepared

· Loves working with groups; cognizant of group dynamics

· “ A natural”, per Michael Smull

· Great sense of humor

· Customizes the material to promote resonance with each person/group

What is Important To Mickie as a PCT Trainer

· Being a respected, effective and entertaining trainer.

· Providing leadership to support the “movement” toward PCT statewide in Georgia.

· Ensuring that every person comes away from the training with something new that they can use in their work.

· Leave a legacy of having utilized my training experience of 20 plus years and knowledge of PCT to foster the development of a group of skilled PCT trainers.

· To win the respect of my colleagues in The Learning Community.

· To be seen as a valued, approachable, encouraging, and available resource by trainers in the State.

How Mentors Trainers Can Best Support Mickie in Becoming a Mentor

· Feel free to offer constructive feedback; she is eager to become proficient and is not overly sensitive to negative feedback.

· Provide feedback by describing the impact of the skill/issue on the learner.

· Be open to her ideas to enhance training material/content within the PCT curriculum.

· Feedback is best provided by telling her and then written follow-up; she is primarily an “auditory” learner with a close second of “visual”.

· Can contact her through cell phone or e-mail “after hours” as there are limits to what she can do at work.
