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Description 

What People Like and Admire about Tammy as a PCT Trainer 

 Passionate about PCT 

 Very organized and prepared 

 Very dependable 

 Energetic, lively 

 Great sense of humor 

 Not boring; keeps everyone’s attention; makes it fun 

 Provides real life examples to PCT material 

 Will train anywhere 

 Very versatile , roll with the punches 

What is Important To Tammy as a PCT Trainer  

 Being a respected, effective trainer. 

 Support the “movement” toward PCT. 

 That every person comes away from the training with something 

new that they can use in their work. 

 To win the respect of my colleagues in The Learning Community. 

 For at least one person in each class to come away feeling 

empowered. 

How Mentors Trainers Can Best Support Tammy in 

Becoming a Better Trainer 

 Feel free to offer constructive feedback; she is eager to 

become proficient and is not overly sensitive to negative 

feedback. 

 Be open to her ideas to enhance training material/

content within the PCT curriculum. 

 Be understanding that current work commitments do 

not allow her to train as often as she would like. 

 Have a sense of humor. 

Future Wishes and Plans 

 Continue conducting the 2 day PCT class and expand 

to teaching other TLC curriculums. 

 Work with three Georgia  provider agencies within the next 

year to help them put individuals first while meeting Medicaid 

standards. 

 Help providers in Georgia learn to use the PCT tools to 

problem solve situations and come up with solutions that 

work for everyone. 


